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Snom telephones for the  
hotel and hospitality industry
Snom telephones have been used in the hotel and hospitality  
industry for a long time now. Initially implemented mainly in the 
reception areas and top category rooms.

Over time and with the help of our specialised partners, we realised 
that putting a Snom phone in all the rooms of a hotel could be an 
interesting opportunity in both senses. In several countries around 
the world, the presence of a telephone in the room is decisive for 
the awarding of a 3-star or higher rating. It was clear that we 
needed dedicated terminals for this sector.

Thanks to our parent company VTech’s experience in the hotel  
sector, we are delighted to introduce you to our IP telephony  
solutions specifically tailored to the hospitality sector on the  
following pages.



*  More DECT solutions can be found on our website snom.com.

All devices of the HM and HD series have a 3 year warranty 

HD100 HD101 HD350W HD351W HM201

DECT handset     

Max. addi-
tional DECT 
handsets

- 3 - 4 4

WiFi     

PoE     

Power supply optional optional inclusive inclusive optional

Separate 
DECT Basis

    

Colour display     

Room telephones 
Whether it’s used as a stylish accessory 
or a practical device – a room telephone 
must meet different requirements from 
a classic business device with which 
we’ve built our reputation.

From speed dial keys for the most 
important functions, such as reception, 
room service or SPA, to quick and easy 
personalisation, using printed labels or 
the need for daily cleaning, the hospitality 
industry has different requirements to 
the standard business device.*

HOTEL & HOSPITALITY H series



*  other end devices for reception or the back office on our website: www.snom.com/en/products/desk-phones/

All desk phones have a 3 year warranty 

D865 D862 D785 

Display 5 inch  
swivel IPS display

5 inch  
swivel IPS display

4.3 inch 
TFT colour display

Wired Interfaces EHS, 2x USB EHS, 1x USB EHS, 1x USB

Ethernet/Switch 2x Gigabit 2x Gigabit 2x Gigabit

Programmable 
Buttons (LED) 10 8 6

Integrated  
Wireless Interfaces WiFi, Bluetooth - Bluetooth

Expansion  
module Coming soon Coming soon D7C

Reception
In a reception, clarity is the key to success. 

Receptionists must be able to see what type of 
call is coming in at a glance: external, internal, 
from the back office or from one of the rooms. 

The requirements and approach differ depending 
on the origin of the call. In other words, a large, 
high-resolution display, perhaps with an 
appropriate extension, is absolutely essential 
here.*

HOTEL & HOSPITALITY D8xx and D7xx series


