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IP telephony pioneer
Snom in  
a few words

The devices are as diverse as the requirements – 
Snom offers the perfect solution for every environment.
With over 25 years of experience, Snom is the first and leading 
brand for IP phones in the professional and corporate sector.  
Founded in 1997 in Germany, we have grown into a multinational 
company with 6 offices across Europe and Africa. Since 2016, 
Snom has been part of the VTech Group, the world‘s largest  
manufacturer of cordless phones.

We are cosmopolitan in outlook – the Berlin team 
alone is made up of more than 22 nationalities 
enabling us to support our business partners 
in their respective mother tongues. 

We offer a variety of 
designs and equipment in 

our product range.

Our mobile DECT solutions are 
ideal for those who are  

frequently moving in or between 
different buildings and still need 
to be contactable – this applies to 
smaller settings (medical prac-

tices, laboratories) as well as 
larger setups (hospitals, office 

buildings and warehouses).

Our solutions for  
conference calls  

make it quick and easy 
to hold meetings with 

participants in different 
locations.

Snom offers superior 
quality, developing its 
products in Germany.

Our phones are compatible 
with all main PBX systems.
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Groundbreaking 
software
Snom firmware is  
continuously developed 
and offers the business 
user an extensive range  
of useful features for  
everyday and specific use.

Advanced semiconductor 
technology
Snom devices offer customers 
innovative features, making them 
the most advanced products on 
the market.

Brilliant displays
Snom attaches great  
importance to the 
quality of its telephone 
displays. This is why we 
only use high-quality 
TFT and FSTN displays 
for our devices.

Beyond VoIP
The Snom Beacon solution 
enables Snom to combine DECT 
radio technology with Bluetooth 
LE technology, in addition to 
professional live location and 
asset tracking as well as the 
use of alarm systems.

Quality from  
Germany
Our products are holistically 
designed in Germany to  
specifically meet the needs  
of our partners and customers, 
true to the words “Engineered 
in Germany“.

Premium audio technology 
With over 25 years of experience in 
the field of acoustics, we have been 
able to develop outstanding audio 
quality.

Data protection 
in the VoIP age 
Snom hosts the SRAPS service in 
the greater Frankfurt a.M. area, 
Germany, in accordance with the 
strict German data protection law 
and the European General Data 
Protection Regulation (GDPR).

High quality  
solutions in  
every detail

Innovative 
industrial design
User orientation in the various 
scenarios and situations of use  
is a central component in the  
research and development of 
Snom products.

TECHNOLOGIES & INNOVATIONS TECHNOLOGIES & INNOVATIONS



Audio conference devices

In the  
conference room

Outstanding sound quality during 
hands-free calling due to 25 years 
of experience and development 
including established software – 
also with the wireless expansion 
microphones from Snom.

Connecting 
your Business

Cordless phones

Desk phones

Headsets

Make phone calls on site 
 
Elegantly designed desk phones in four product series 
with crystal-clear audio quality and versatile features as 
well as many configuration options for every desk, work-
station or reception.

Hands-free when 
making calls
 
A range of cordless and corded 
headsets to keep your hands 
free when at work or not to 
create a disturbance when  
taking part in telephone or 
video conferences.

Make phone calls on the move

Devices that keep you within reach even when you have to 
move away from your workplace, whether it’s a hotel, hospital 
or logistics company.

PRODUCTS PRODUCTS



 More examples at snom.com

Snom everywhere
The devices are as diverse as the requirements.
Each working environment makes specific demands on telephone 
calls and thus on the devices used – Snom offers the ideal solution  
for every environment.

Open-plan and business offices 

Hotel and hospitality industry

Retail and sales areas 

Medical practices and reception rooms 

Educational and public institutions 

Hospital and care facilities 

Logistics and warehouse management 

Home office and mobile working 

Public address systems

Location gateway

Localisation, tracking 
and alarm solutions

The location gateway solution, consisting 
of the beacon gateway and the beacon 
tags, combined with the bases of the 
Snom M series (also with Bluetooth- 
enabled handsets if preferred), is used 
 to determine the position of individual 

persons or objects or to prevent  
secured devices from being stolen.

Announcements  
and background music

The ideal device for public address systems with music, general 
announcements or specific calls for any work environment, 
such as hospitals, medical practices, government agencies, 
supermarkets, retailers and airports. Also perfect for switching 
any device, whether it’s a garage door, door opener, signal 
horn or beacon.

PRODUCTS WORKING ENVIRONMENTS



We offer Snom services to partners and customers for the  
optimal use of our products and solutions. 

For over 25 years, the story of Snom in the world 
of IP telephony has been one of success. Above 
all, we owe this to our specialist dealers, who 
recommend us worldwide and install our devices. 
 
We have launched the Snom Partner Program for 
them. This rewards their commitment and builds 
the strong permanent relationship.
 
For the perfect introduction, partners directly 
receive a Snom product as a test device. The daily 
work of our partners is rewarded by paying out a 
fixed amount as a “discount“ per device for most 
of our products from Silver status. 
 
Find out more:

Connecting people 
beyond the conventional

learn
academy.snom.com

benefit
partner.snom.com

exchange
community.snom.com

inform
service.snom.com

fix
helpdesk.snom.com

connect
sraps.snom.com

Become a 
Snom Partner

SNOM SERVICES SNOM PARTNER PROGRAM


